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QUESTION 1

Your customer has the following requirement: when filtering service requests an agent wants to see by default all those
service requests that are "New", whose channel type is "Web", and are assigned to them. 

Which five activities should be completed by an agent on the SR list page in order to create an appropriate personalized
service request search filter? 

A. In Advanced Search, confirm Record Set = Assigned to Me. 

B. Change the section identified with Status = New 

C. In Advanced Search, save and select the "Set as Default" box. 

D. In Advanced Search, select Action > Update. 

E. Click the Show Advanced Search icon. 

F. In Advanced Search, Add Channel Type = Web. 

Correct Answer: ABCEF 

 

QUESTION 2

Your client has already established a product catalog of sales products and now wants to include service products to
categorize service requests. You suggest the creation of a newcatalog. 

What are two advantages of creating a new service catalog instead of using an existing one? 

A. requires less work and effort 

B. allows use of a simpler hierarchy 

C. allows the display of a product hierarchy specifically for service purposes 

D. allows you to use the same product hierarchy as sales 

Correct Answer: AD 

 

QUESTION 3

What should you do to enable Password Reset in Digital Customer Service (DCS)? 

A. Add the Password Reset component to your DCS application. 

B. Instruct users that they can only change their password by chatting with an agent. 

C. Enablethe "Password Reset" option in the User Administration component. 

D. Obtain the Change Password Link and add it to your DCS page. 

1Z0-1064 VCE Dumps | 1Z0-1064 Practice Test | 1Z0-1064 Exam Questions                                2 / 3

https://www.passapply.com/1z0-1064.html
https://www.passapply.com/1z0-1064.html
https://www.passapply.com/1z0-1064.html


https://www.passapply.com/1z0-1064.html
2024 Latest passapply 1Z0-1064 PDF and VCE dumps Download

Correct Answer: D 

 

QUESTION 4

What is the main function of the Data Security Policies? 

A. defines the data a particular user can see and/or modify 

B. defines the views the application can access 

C. defines the privileges and roles a particular user can have 

D. defines the views or functionalities the user can access 

E. defines the actions a particular user can do 

Correct Answer: D 

 

QUESTION 5

Yourcustomer sells a wide variety of Mobile phones. To classify service requests efficiently you plan to create a new
primary category called Mobile Phones. 

Which four steps are required to define this new category? 

A. Select Create Category > Create Top-Level Category. 

B. Check the Active flag. 

C. Select the task Manage Service Request Categories. 

D. Select Status = "Active". 

E. Select Service Catalog in Functional Areas. 

F. Select Create Category > Create Child Category. 

G. Complete Category Name. 

Correct Answer: ACDF 
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