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QUESTION 1

You want to configure the workflow for the standard Service Request (SR) object. Which four actions can you do? 

A. You can modify the workflow to update field values within the SR object. 

B. You can generate tasks for the SR object from the workflow. 

C. You must make the changes using the Page Composer tool. 

D. You will be required to code any new workflow actions in Groovy. 

E. You can send an e-mail notification to specified recipients. 

F. You can define the workflow to run when certain fields of the SRobject are changed. 

Correct Answer: ABEF 

 

QUESTION 2

In which three situations can default coverage be applied? 

A. globally, to all service requests that do not have any other coverage 

B. for a specific SR category 

C. for a specificSR status 

D. for a specific period of time 

E. to a specific customer account 

Correct Answer: ABD 

 

QUESTION 3

To create a service request, you log in to Engagement Cloud, navigate to service > Service Request and then click
"Create Service Request". 

Which set of field must be completed to save the service request (assume as-delivered field properties have not been
changed)? 

A. Title, Status 

B. Title 

C. Title, Category, Severity, Status 

D. Title, Status, Problem Description 

E. Title, Category, Severity 
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Correct Answer: C 

 

QUESTION 4

You are creating orediting a SmartText entry. Which four options can you insert into the entry? 

A. URLs 

B. Tables 

C. Images 

D. Variables 

E. Text 

F. Other SmartText entries 

Correct Answer: BDEF 

 

QUESTION 5

You have just created a new Digital Customer Service (DCS) application and now you need to add a user-registration
option. 

Which three steps should you perform to configure userself-registration in your DCS application? 

A. Configure the self-registrations to restrict registration to only existing Contacts. 

B. Configure your self-registrations so that they are automatically approved. 

C. Enable the self-registration steps in the"Manage Digital Customer Service Registration Profile Options" task. 

D. Disable the anonymous access option in your DCS application. 

Correct Answer: ABD 
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