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QUESTION 1
How can a Collector assigned to a Customer modify a strategy that is assigned from the Collections Dashboard?

A. A strategy is automatically assigned based on Scoring and cannot be manually assigned to a Customer by a
Collector.

B. Only a Collections Administrator can modify the strategy.
C. The Collector can modify the strategy from the Profile > Strategies tab.
D. The strategy can be modified from the Manage Customers page.

Correct Answer: A

QUESTION 2

The Billing Manager has navigated to the Billing work area to complete a transaction. The Incomplete
Transactions Overview Region on the Billing Work Area page has a drilldown option through a column to
complete the transaction.

Identify the column.

A. Transaction Class

B. Transaction Number

C. Transaction Source

D. Transaction Date

Correct Answer: B

QUESTION 3

If the Contract Identification Rules that you defined for your customer did not group the source data into customer
contracts as expected, how would you resolve the issue?

A. Delete the performance obligations from the relevant contracts through the Manage Customer Contracts Ul.
B. Delete the source data that was imported into Revenue Management and import new source data.

C. Run the Discard Customer Contracts program for the relevant contracts and run the Identify Customer contracts
program again.

D. Run the Discard Customer Contracts program for the relevant contracts, define a new, higher- priority Contract
Identification Rule, and run the Identify Customer Contracts program again.

E. Delete Contracts from the Manage Customer Contracts Ul.
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Correct Answer: D

QUESTION 4

Your customer wants to retrieve values for the Line of Business segment based on Customer Class for the
Revenue account.

Which option would you use to achieve this with the help of the Subledger Accounting solution?

A. Mapping Set

B. Supporting References

C. Transaction References

D. Description Rule

Correct Answer: B

QUESTION 5

Which statement is true about Balance Forward Billing?

A. Balance Forward Bills must be enabled at each bill-to-site level.
B. Balance Forward Bills can be created for a future date.

C. Transactions included on a Balance Forward Bill can be updated.

D. The Balance Forward Bill of a previous cycle need not be generated as Final to generate the Balance Forward Bill of
the current cycle.

Correct Answer: A
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