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QUESTION 1

What are three functions of the Create Automatic Receipt Write-offs program? (Choose three.) 

A. creating write-offs for specific currencies and customers 

B. limiting write-offs by a percentage of the original receipt amount 

C. scheduling periodic write-offs as receipt adjustments for small remaining balances 

D. scheduling periodic write-offs as receipt adjustments for old remaining balances 

E. scheduling periodic write-offs to occur in future periods 

Correct Answer: ABC 

 

 

QUESTION 2

Identify three activities that you can perform from the Collections Dashboard. (Choose three.) 

A. Verify Customer Payments. 

B. Assign a Collector to a delinquent customer. 

C. View the Total Amount Due for delinquent customers. 

D. Record an activity to create a task or tasks to follow up on a delinquent customer. 

E. Update the work status of a work item for a delinquent customer. 

Correct Answer: BDE 

 

QUESTION 3

A Billing Specialist creates an adjustment for an incorrect invoice that exceeds a user\\'s approval limit. 

What is the status of the adjustment? 

A. Pending Approval 

B. Forwarded for Approval 

C. Pending Research 

D. Approval Required 

Correct Answer: A 
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QUESTION 4

Your customer wants to override the calculated tax line amount for their receivable transaction. 

What steps should the customer perform to ensure that only one of their employees has this privilege? 

A. Enable "Allow override of calculated tax lines" within the tax configuration owner options for the receivable invoice
event and grant the employee the "Tax Manager " data role. 

B. Enable the "Allow tax rate override" and "Allow manual tax lines" profiles at the user level, set, the value to Yes for
the selected employee, and grant the "Tax Manager " data role to the employee. 

C. Enable "Allow override of calculated tax lines" within the tax configuration owner options for the receivable invoice
event and set the "Transaction Tax Line Override" profile option to Yes for the selected employee. 

D. Set the "Transaction Tax Line Override" profile option to Yes for the selected employee and assign the employee the
"Tax Manager " data role. 

E. Enable "Allow override of calculated tax lines" within the tax configuration owner options for the receivable application
and create a tax rule to grant this privilege only to the selected employee. 

Correct Answer: D 

 

 

QUESTION 5

In which two ways would you configure Satisfaction Method (SM) and Satisfaction Measurement Model (SMM) in
Revenue Management to recognize revenue for performance obligations over time? (Choose two.) 

A. by setting SM to "Requires Complete" and SMM to "Period" 

B. by setting SM to "Allow Partial" and SMM to "Percent" 

C. by setting SM to "Allow Partial" and SMM to "Period" 

D. by setting SM to "Requires Complete" and SMM to "Quantity" 

E. by setting SM to "Requires Complete" and SMM to "Percent" 

Correct Answer: CE 
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