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QUESTION 1

Your Customer Upload Batch with an error and you identify the error as being due to an incorrect Payment Method.

How will you correct the error?

A. by using the Customer Import Interface work area

B. by using the correct Customer Payment Method spreadsheet

C. by using the correct Customer Data spreadsheet

D. by importing the correct data by using a new spreadsheet upload

Correct Answer: B

QUESTION 2

Your customer has three business units. The customer wants to share customer account addresses across these

business units.
Which reference data set can be used to achieve this?
A. Create a new reference data set for account addresses and assign it to the business units.

B. Assign a COMMON reference data set to the business units, which share the account addresses.

C. Assign an enterprise reference data set to the business units, which share the account addresses.

D. Create a separate reference data set for each business unit and assign it to each unit.

Correct Answer: B

QUESTION 3

Which two items are required for customer invoicing? (Choose two.)
A. Lockbox

B. Customers

C. Remit-to-address

D. Customer Profile Class

Correct Answer: AD

QUESTION 4
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A Billing Specialist has created and completed an invoice for $100 USD for Customer A. The Specialist prints the
invoice and realizes that the invoice should have been created for Customer B. The accounting for the transaction for
Customer A is posted to the General Ledger.

How can this be corrected?

A. Create an adjustment for the entire amount and create a negative adjustment for Customer B.

B. Create an on-account credit memo for $100 USD for the invoice and enter a new invoice for Customer B.

C. Change the status of the invoice to Incomplete and enter a new invoice for Customer B.

D. Navigate to the credit transaction link in the Billing work area, credit the entire amount, and enter a new invoice for
Customer B.

Correct Answer: A

QUESTION 5

What information does the Collector see in the Activities List area of the Collections Dashboard?
A. customer\\'s profile for each assigned customer

B. customer search as per the parameter specified

C. status of processing activities from the Process Monitor

D. tasks assigned to the Collector, such as follow-up calls

E. summary of aged transactions

Correct Answer: D
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