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QUESTION 1

Which statement is true about Balance Forward Billing? 

A. Balance Forward Bills must be enabled at each bill-to-site level. 

B. Balance Forward Bills can be created for a future date. 

C. Transactions included on a Balance Forward Bill can be updated. 

D. The Balance Forward Bill of a previous cycle need not be generated as Final to generate the Balance Forward Bill of
the current cycle. 

Correct Answer: A 

 

 

QUESTION 2

Which two statements are true when you are using the Intercompany Reconciliation Process? (Choose two.) 

A. The Transaction Summary Report shows only transactions with a status of received. 

B. The Clearing Company Balancing Lines appear in the Intercompany Reconciliation Summary Report. 

C. The Reconciliation Period Summary Report shows the intercompany receivable and the intercompany payable lines
generated by the intercompany balancing feature. 

D. The ledger balancing lines are generated when the primary balancing segment value is in balance but either the
second balancing segment or the third balancing segment is out of balance. 

E. You need to submit the Extract Intercompany Reconciliation Data job. 

Correct Answer: CD 

 

 

QUESTION 3

Identify three activities that you can perform from the Collections Dashboard. (Choose three.) 

A. Verify Customer Payments. 

B. Assign a Collector to a delinquent customer. 

C. View the Total Amount Due for delinquent customers. 

D. Record an activity to create a task or tasks to follow up on a delinquent customer. 

E. Update the work status of a work item for a delinquent customer. 
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Correct Answer: BDE 

 

QUESTION 4

If a receipt cannot be automatically matched or transaction information is not available, Receivables can use the
AutoCash rule set. 

In which three places is the rule set found? (Choose three.) 

A. System Options 

B. Receipt Class 

C. Customer Site 

D. Receipt Method 

E. Customer Account 

Correct Answer: CDE 

If transactions cannot be matched or transaction information is not available, Receivables uses the AutoCash rule set
defined for the customer profile either at the customer site or customer level to apply the receipt. If the customer does
not have an AutoCash rule set assigned to a profile, Receivables uses the AutoCash rule set assigned to system
options and the number of discount grace days defined in the customer site or customer profile to apply the receipt. 

 

QUESTION 5

Identify the dunning letter template set provided by an application. 

A. Soft, Regular, Hard 

B. Regular, Medium, Hard 

C. Final Demand, Soft, Medium 

D. Regular, Final Demand, Medium 

Correct Answer: C 
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