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QUESTION 1

Your customer has three business units. The customer wants to share customer account addresses across these
business units.

Which reference data set can be used to achieve this?

A. Create a new reference data set for account addresses and assign it to the business units.

B. Assign a COMMON reference data set to the business units, which share the account addresses.
C. Assign an enterprise reference data set to the business units, which share the account addresses.
D. Create a separate reference data set for each business unit and assign it to each unit.

Correct Answer: B

QUESTION 2

If the Contract Identification Rules that you defined for your customer did not group the source data into customer
contracts as expected, how would you resolve the issue?

A. Delete the performance obligations from the relevant contracts through the Manage Customer Contracts Ul.
B. Delete the source data that was imported into Revenue Management and import new source data.

C. Run the Discard Customer Contracts program for the relevant contracts and run the Identify Customer contracts
program again.

D. Run the Discard Customer Contracts program for the relevant contracts, define a new, higher-priority Contract
Identification Rule, and run the Identify Customer Contracts program again.

E. Delete Contracts from the Manage Customer Contracts Ul.

Correct Answer: D

QUESTION 3
A Billing Specialist runs the Create Automatic Billing Adjustments program to automatically adjust the remaining balance
on open invoices, but some of the amounts have exceeded the Billing Specialist\\'s approval limits. What would be the

result?

A. The program creates the adjustments with a status of Pending Approval for the amount that exceeds the Billing
Specialist\\'s approval limits.

B. The program can be run only if the amount is within the Billing Specialist\\'s approval limits.
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C. The program creates the adjustments with a status of Rejected for the amount that exceeds the Billing Specialist\\'s
approval limits.

D. The program creates the adjustments only for the amounts within the Billing Specialist\\'s approval limits.
Correct Answer: A

https://docs.oracle.com/cd/A60725_05/html/comnlis/us/ar/adjust.htm#n_ad;]

QUESTION 4

You are not able to initiate a bankruptcy request at the customer site level on behalf of a customer.
Which two conditions are failing? (Choose two.)

A. Preferences must be enabled and Enable Bankruptcy must be set to Yes for the customer.

B. The Collections Administrator creates a bankruptcy request in the Customer Relationship Management (CRM)
application and a collector should have the Collection Manager and Customer Profile Administrator roles assigned.

C. Preferences must be enabled and Enable Bankruptcy must be set to Yes in Manage Collections Preferences in the
Functional Setup Manager for Advanced Collections.

D. The Collections Manager creates a bankruptcy request in the Customer Relationship Management (CRM) application
and a collector should be configured as a resource.

E. Bankruptcy must be applied at the customer level, which includes all transactions at the customer, account, and Site
levels.

F. The customer does not have the default strategy and default collector assigned at the customer account and site
level.

Correct Answer: BC

QUESTION 5
Which three actions are facilitated through the Reconciliation Summary Report? (Choose three.)
A. drilldown to see reconciliation details and to make reconciling corrections

B. drilldown on the difference amounts to see specific reconciling items and the potential cause of the out-of-balance
condition

C. drilldown from any of the summarized Receivables and Accounting amounts to see detailed activity
D. drilldown to see details of unaccounted revenue transactions not transferred and posted to the General Ledger

E. drilldown to view data and use standard Excel functions such as sum, find, sort, and filtering without actually
downloading to Excel

Correct Answer: BCE
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