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QUESTION 1

Scenario: A Citrix Engineer is maintaining a Citrix Virtual Apps and Desktops environment. The engineer has deployed
Workspace Environment Management (WEM) within the infrastructure. The engineer has recently noticed that the two
most commonly used applications are consuming excessive disk contention and causing bottlenecks on the servers. 

Which WEM System Optimization does the engineer need to use to address this issue? 

A. Session-Based Computing/Hosted Virtual Desktop (SBC/HVD) Tuning 

B. Memory Management 

C. Process Management 

D. I/O Management 

Correct Answer: A 

Explanation: SBC/HVD (Session-Based Computing/Hosted Virtual Desktop) tuning allows you to optimize the
performance of sessions running on Citrix Virtual Apps and Desktops. While designed to improve performance, some of
the options might result in slight degradation of the user experience. 

Reference: https://docs.citrix.com/en-us/workspace-environment-management/current-release/userinterface-
description/policies-and-profiles/environmental-settings.html#:~:text=SBC%2FHVD%20(Session
%2DBased,degradation%20of%20the%20user%20experience. 

 

QUESTION 2

The main transformer setting within Workspace Environment Management (WEM) changes the WEM Agent machine so
that it __________. 

A. only runs white-listed applications 

B. functions in kiosk mode 

C. can be accessed remotely using HDX 

D. intelligently adjusts RAM, CPU, and I/O resources 

Correct Answer: B 

 

 

QUESTION 3

In which two situations should a Citrix Engineer consider using Elastic App Layers? (Choose two.) 

A. A few managers need to be able to install applications when accessing a layered image. 

B. Specific applications have compatibility issues and are needed by all users in the company. 
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C. A specific suite of applications exhibits performance issues for users. 

D. A specific application is only needed by a few users in the Marketing department. 

E. A number of custom Human Resource applications are utilized by a few managers within the company. 

Correct Answer: AD 

 

QUESTION 4

Scenario: A Citrix Engineer is deploying a Citrix Virtual Apps and Desktops environment. The engineer noticed some
Virtual Delivery Agent (VDA) machines are having registration issues. 

Which three items should the engineer review within the company infrastructure to determine the root cause of the
issue? (Choose three.) 

A. Time synchronization (NTP) configuration of the VDA machines with the domain 

B. The SSL certificates on the VDA machines and the Delivery Controller servers 

C. The VDA machines registry setting for ListOfDDCs entries 

D. DNS configurations on either the VDA machines or the Delivery Controller servers 

E. A firewall with a blocked or failing inbound port 8080 

Correct Answer: ACD 

 

QUESTION 5

Which three components will be available during a SQL Server outage? (Choose three.) 

A. Hosted Windows and Browser Applications 

B. Personal Desktops 

C. Hosted Shared Desktops 

D. Remote PC Desktop (for Automatic enrollment) 

E. Citrix Studio 

Correct Answer: ABC 

Reference: https://docs.citrix.com/en-us/advanced-concepts/implementation-guides/sql-server-and-citrixdatabases.html 
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