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QUESTION 1

Scenario: An existing setup of session recording has stopped working. After investigating, a Citrix Engineer finds that
the Session Recording Agent cannot connect to the Session Recording Server. The following error is displayed: 

"The underlying connection was closed. Could not establish a trust relationship for the SSL/TLS secure channel. " 

Which two issues could cause this error? (Choose two.) 

A. The Session Recording server is down or unavailable to accept requests. 

B. The sessions are started but a request for a record policy evaluation was NOT made. 

C. The server hosting the Session Recording Agent does NOT have a CA certificate. 

D. The Session Recording server is using a certificate signed by a CA that the server hosting the Session Recording
Agent does NOT trust. 

Correct Answer: BC 

Reference: https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/monitor/session-recording/
troubleshooting.html 

 

QUESTION 2

Scenario: A Citrix Engineer needs to make a change to the OS Layer. The OS Layer is currently used in several layered
images that include different application layers. 

Which two steps should the engineer take to make the necessary changes to the OS Layer and the layered images
while minimizing administrative effort? (Choose two.) 

A. Update all application layers associated with the existing OS Layer. 

B. Recreate all application layers associated with the existing OS Layer. 

C. Create new templates that include the required layers. 

D. Update the existing OS Layer with the needed changes. 

E. Update all templates that include the existing OS Layer. 

F. Create a new OS Layer with the needed changes. 

Correct Answer: BD 

 

QUESTION 3

Scenario: A Citrix Engineer is managing a large Citrix Virtual Apps and Desktops environment with three sites. Users
connecting to applications and VDI machines in these sites are using a common Citrix ADC Gateway. The engineer
wants to configure peripheral federation and port redirection policies for secure access to the site resources. 
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Which feature should the engineer use to configure policies centrally only once and avoid configuring them on each
site? 

A. SmartAccess 

B. SmartCheck 

C. SmartTools 

D. SmartControl 

Correct Answer: D 

 

QUESTION 4

Scenario: A Citrix Engineer is working on a Citrix Virtual Apps and Desktops deployment. The engineer is considering
implementation of a multi-zone site instead of multiple sites. 

Which three benefits of zones can help the engineer to support this decision? (Choose three.) 

A. Zones can help in managing multiple locations without multiple SQL databases. 

B. Zone implementation in a site reduces the dependency of site on site database. 

C. Zones lower the administrative overhead and implementation cost. 

D. Zones help users with fast resource access. 

E. Zones can help in controlling application location launches through zone preference. 

Correct Answer: CDE 

Reference: https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/manage-deployment/zones.html 

 

QUESTION 5

What are two valid Redundancy options for the Citrix License Server? (Choose two.) 

A. Use Citrix Application Delivery Management (ADM) High Availability (HA). 

B. Use Citrix Application Delivery Management (ADM) Load Balancing. 

C. Create a standby License Server. 

D. Create a Microsoft cluster with multiple nodes. 

E. Configure a Citrix License Server High Availability (HA) pair. 

Correct Answer: CD 

Reference: https://docs.citrix.com/en-us/licensing/current-release/clustered-license-servers.html 
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