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QUESTION 1

Scenario: A Citrix Engineer is managing an existing XenDesktop and Workspace Environment Management (WEM)
infrastructure. The engineer performed recent benchmarks on all the user applications. As a result of this investigation,
the engineer determined that some applications are consuming excess memory even when they are idle and NOT
actively being utilized by users. This results in performance degradation of active applications. 

Which step can the engineer take to help improve the performance degradation of active applications? 

A. Enable Working Set Optimization and set Idle State Limit to 10 minutes. 

B. Enable Process I/O Priority and add Specified Processes. 

C. Enable Working Set Optimization and set Idle Sample Time to 10 minutes. 

D. Enable Working Set Optimization and Exclude Specified Processes. 

Correct Answer: C 

Reference: https://dreadysblog.wordpress.com/2016/11/07/10-20-seconds-login-times-with-citrixworkspace-environment-
management/ 

 

QUESTION 2

What occurs after a Provisioning Services target device downloads or otherwise accesses the bootstrap file? 

A. Steady-state streaming 

B. The login process 

C. IP acquisition 

D. Single-Read mode 

Correct Answer: B 

 

QUESTION 3

Scenario: A Citrix Engineer is managing a XenApp and XenDesktop environment that has been built with the following
site architecture: 

1.

 The environment consists of one Site with three zones. 

2.

 The primary Zone is located in datacenter A. 

3.
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 Satellite Zone 1 is located in datacenter B. 

4.

 Satellite Zone 2 is located in datacenter C. 

5.

 Gateway A is in datacenter A. 

6.

 Gateway B is in datacenter B. 

7.

 A Citrix Gateway has been set up in datacenter B. Each Gateway has access to all zones. 

8.

 The StoreFront server group is located in the Primary Zone and enumerates all resources within the Site. 

9.

 Delivery Controllers are configured in all three zones. 10.Application B is available in all zones. 

11.A User Home has been configured for User 1 in Satellite Zone 2. 

12.Optimal Gateway Routing has been configured so that Gateway A is preferred for the Primary Zone and 

Satellite Zone 2; Gateway B is preferred for Satellite Zone 1. 

User 1 is located near datacenter A, logs in through Citrix Gateway and attempts to launch Application B. 

What will be the expected behavior in this scenario? 

A. Resource enumeration and the HDX connection are established using Gateway B. 

B. Resource enumeration and the HDX connection are established using Gateway A. 

C. Resource enumeration occurs using Gateway B; the HDX connection is established using Gateway A. 

D. Resource enumeration occurs using Gateway A; the HDX connection is established using Gateway B. 

Correct Answer: D 

 

QUESTION 4

Scenario: A company has locations in three cities: New York, San Francisco and Miami. Each location is connected
over a WAN link. Each location maintains a large number of users who will need to access applications and desktop
resources. 

A Citrix Engineer maintains minimal hardware resources and needs to build a new XenDesktop infrastructure that can
guarantee a reliable network for the users and which requires minimal infrastructure management for the engineer. 
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Which deployment should the engineer implement to meet this scenario? 

A. A single XenDesktop Site with three zones (Primary Zone in New York and two Satellite Zones in Miami and San
Francisco), and one SQL database maintained in New York 

B. A single XenDesktop Site with three Satellite Zones (New York, Miami and San Francisco), with each zone
maintaining its own Cloud Connector and implementation of the infrastructure within the Citrix Cloud 

C. A single XenDesktop Site with three Satellite Zones (New York, Miami and San Francisco), a single Cloud Connector
in one of the Satellite Zones and implementation of the infrastructure within the Citrix Cloud 

D. A single XenDesktop Site with three zones (Primary Zone in New York and two Satellite Zones in Miami and San
Francisco), and one SQL database maintained in each zone 

Correct Answer: B 

 

QUESTION 5

Scenario: A Citrix Engineer wants to secure the Virtual Delivery Agent (VDA) communication by enabling end-to end
encryption within an existing XenApp and XenDesktop environment. The environment has already been configured to
provide external access through a Citrix Gateway, but all other configurations are set to default. 

Which three actions will accomplish this? (Choose three.) 

A. Enable TLS on the StoreFront servers. 

B. Add a certificate to the Delivery Controllers 

C. Enable TLS on the Delivery Controllers. 

D. Add a certificate to the VDAs. 

E. Add a certificate to the StoreFront servers. 

F. Enable TLS on the VDAs. 

Correct Answer: BCF 
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