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QUESTION 1

Scenario: A Citrix Engineer found that a high number of Desktop OS machines are reported as `Unregistered\\'. The
engineer successfully logs in to one of the affected Desktop OS machines as a domain user and finds that all of the
affected Desktop OS machines are on the same hosting infrastructure. 

Several Desktop OS machines on the same hosting infrastructure registered successfully. However, the users in the
environment have NOT reported any issues. 

What is causing the Desktop OS machines to be reported as `Unregistered\\'? 

A. The difference in the system date and time settings on the Desktop OS machines and the Delivery Controller is
greater than 5 minutes. 

B. The computer account of the master image has been deleted from Active Directory. 

C. The Broker Service is NOT running on the Delivery Controllers. 

D. The Citrix License Server is NOT communicating over port 27000. 

Correct Answer: A 

 

QUESTION 2

Which role should a Citrix Engineer assign to an administrator who needs to change vDisk properties, while also
minimizing other permissions assigned to that administrator? 

A. Device Operator 

B. Device Administrator 

C. Site Administrator 

D. Farm Administrator 

Correct Answer: C 

Reference: https://www.accenture.com/t00010101t000000__w__/au-
en/_acnmedia/pdf-36/accenture-16-4014-roboticprocess-auto-pov-final.pdf 

 

QUESTION 3

A Citrix Engineer needs to give users access to a new application which requires the installation of an additional
application in order to function correctly. 

Which layer should the engineer use while layering this new application for the users? 

A. App Layer 

B. Prerequisite Layer 
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C. Platform Layer 

D. Elastic Layer 

Correct Answer: B 

Reference: https://www.citrix.com/content/dam/citrix/en_us/documents/white-paper/citrix-applicationlayering-technical-
overview.pdf 

 

QUESTION 4

Scenario: A Citrix XenApp Administrator plans to integrate a new application. This application is profiled to be streamed
to a group of users and will be published to be streamed to the client. 

Some users are able to launch the streamed application but a few of them are NOT able to do so. What could cause this
issue? 

A. The administrator did NOT install Citrix Receiver. 

B. The administrator did NOT configure Citrix Receiver. 

C. The administrator did NOT install the Citrix Offline Plug-in. 

D. The administrator did NOT configure the Citrix Offline Plug-in. 

Correct Answer: C 

 

QUESTION 5

Users accessing a XenApp hosted desktop by means of thin client devices can see a new network printer 

that has been provisioned by the administrator using the session printers policy but are unable to print to 

this printer. 

What can the administrator do to resolve this? 

A. Enable the auto-create all client printers policy. 

B. Add the new printer to the session printers policy. 

C. Verify that the new printer has been added to the default printer policy. 

D. Install the correct printer driver on the XenApp servers and the print server. 

Correct Answer: D 
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