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QUESTION 1

After an administrator restarts a XenApp server, the XenApp Administrator notices that the IMA Service is NOT starting. 

Which two components could be causing the issue? (Choose two.) 

A. RPC Service 

B. Local host cache 

C. Citrix Streaming Service 

D. Remote Desktop Service 

Correct Answer: AB 

 

QUESTION 2

Which cache location should the engineer select of high availability and slow network performance are concerns in an
environment? 

A. Cache on Provisioning Services server shared storage 

B. Cache in device RAM 

C. Cache on device hard disk located in shared storage 

D. Cache in device RAM with overflow on local hard disk 

Correct Answer: D 

 

QUESTION 3

Which three Provisioning Services components can be located on the Provisioning Services server? (Choose three.) 

A. Store 

B. Provisioning Services Management console 

C. DHCP, PXE and TFTP Services 

D. Device collection 

E. Target device 

Correct Answer: BCE 

 

QUESTION 4
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Scenario: A Citrix Engineer a multi-zone XenDesktop infrastructure with two Virtual Delivery Agent (VDA) machines
located in the Primary Zone and two VDAs in the Satellite Zone. Each zone contains two Delivery Controllers. 

During an unexpected outage, both Delivery Controllers in the Satellite Zone went offline and did NOT resume. As a
result of this outage, both the VDAs in the Satellite Zone registered with one of the Delivery Controllers in the Primary
Zone. 

What will happen to the two VDAs when both the Delivery Controllers in the Satellite Zone resume and are online? 

A. the VDAs will attempt to register with both of the Delivery Controllers in the local Satellite Zone. 

B. The VDAs will remain registered with the Delivery Controller in the Primary Zone. 

C. The VDAs will go to an unregistered state and will then need to be manually re-registered with either of the Delivery
Controllers in the Satellite Zone. 

D. The VDAs will attempt to re-register with one of the Delivery Controllers in the local Satellite Zone. 

Correct Answer: D 

 

QUESTION 5

A Citrix Engineer needs to create a Workspace Environment Management (WEM) Delegated Administrator account for
a new member of the IT team who needs access to manage System Optimizations such as CPU, RAM, Process
Management settings and view the entire console. 

Which type of Delegated Administrator should the engineer create for the new member? 

A. Full Access 

B. Filters Manager 

C. Advanced Settings Manager 

D. System Utilities Manager 

Correct Answer: A 

Reference: http://www.carlstalhood.com/category/xenappxendesktop/ https://www.citrix.com/blogs/2017/04/11/user-
experience-on-steroids-citrix-workspace-environmentmanagement/ 
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