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QUESTION 1

A user calls the help desk and states that launching a pooled random desktop takes as long as five minutes.
Which Citrix Director report can a Citrix Administrator review to find out what might be causing the delay?

A. Resource Utilization

B. Connection Failures

C. Logon Performance

D. Load Evaluators

Correct Answer: C

Reference: https://www.citrix.com/blogs/2013/09/20/director-logon-duration-explained/

QUESTION 2

Scenario: A Citrix Administrator would like to grant access to a Junior Administrator on the Citrix ADC. The administrator
would like to grant full access to everything except the following:

Shell Access User Configuration access Partition Configuration access
Which pre-existing command policy would meet the needs of the scenario?
A. Operator

B. Sysadmin

C. Network

D. Superuser

Correct Answer: A

QUESTION 3
Scenario: A Citrix ADC appliance is having intermittent issues. A Citrix Administrator is unable to identify the root cause
and fix them. The administrator opened a Support ticket and the Engineer assigned to the case requested all the logs

and configuration information from the Citrix ADC.

Which technical support tool can the administrator use to gather all the information on the Citrix ADC to send to the
Support Engineer?

A. Start New Trace

B. Get Back Trace
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C. Generate Support File
D. Batch Configuration
Correct Answer: C

Reference: https://support.citrix.com/article/CTX127900

QUESTION 4

Which PowerShell command can be used to display all the Citrix services installed on the Delivery Controller?
A. Get-Service -DisplayName *site*

B. Get-Service -DisplayName *citrix*

C. Get-Service -DisplayName *controller*

D. Get-Service -DisplayName *broker*

Correct Answer: B

QUESTION 5

On which two components must the Secure Ticket Authority (STA) server locations be configured if a Citrix
Administrator wants to configure secure external access to a Citrix Virtual Apps and Desktops Site? (Choose two.)

A. Citrix Workspace app

B. Citrix Gateway

C. Delivery Controller

D. StoreFront

E. Virtual Delivery Agent (VDA)

Correct Answer: BD
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