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QUESTION 1

Scenario: Users report slow application launch times after a master image update. These users have critical deadlines
and need access to their machines as soon as possible. How should a Citrix Administrator resolve the slow application
launch times?

A. Revert to the previous image.

B. Reset user profiles using Citrix Director.

C. Restart the impacted Desktop OS machines.

D. Migrate the Desktop OS machines to a different host.

Correct Answer: D

QUESTION 2

Scenario: Only users with Desktop OS machines accessed with pass-through authentication are receiving the following
error message when they try to launch hosted applications: \\'Unable to launch as the application is not currently
available.\\' How could a Citrix Administrator resolve this issue?

A. Using a Citrix policy

B. Through a registry setting

C. Using a PowerShell cmdlet

D. Through the Delivery Group setting

Correct Answer: C

QUESTION 3

A Citrix Administrator is in the process of upgrading the edition of XenDesktop to Enterprise. After uploading the new
license file to the License Server, what must the administrator do to continue the upgrade?

A. Run Imadmin.exe

B. Restart the Delivery Controller

C. Refresh the License Server Administration Console

D. Change the edition of the license used within Citrix Studio

Correct Answer: D

QUESTION 4
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What is true about users\\' access to Desktop OS machines when the XenDesktop SQL Server is offline?
A. New users may start sessions.

B. Only anonymous users may start new sessions.

C. Users may only start a new session to Desktop OS machines.

D. Users who have connected to their Desktop OS machine in the last 14 days are able to start sessions.

Correct Answer: D

QUESTION 5

Users complain that all printers mapped from the Citrix Universal Print Server are in an offline state. What could be the
likely cause of this issue?

A. The Universal Print Server policy setting is set to \\'Disabled\\'.

B. The Citrix Universal Print Service has stopped running on the Print Server.

C. The Windows Print Spooler service has stopped running on the Server OS machines.

D. The Universal Print Server policy setting is set to \\'Enabled with no fallback to Windows native remote printing\\'.

Correct Answer: B
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