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QUESTION 1

What should a Citrix Administrator do to restart a machine from Citrix Director after a user or machine name has been
found?

A. From the dashboard, select the session and restart the machine.

B. On the User Details or Machine Details pages, select \'Power Control\\'.

C. On the User Details or Machine Details pages, select \\'Session Control\\'.

D. From the dashboard, filter all connections, click on \\'Maintenance Mode\\' and select W Turn off\\".

Correct Answer: B

QUESTION 2

Scenario: A Citrix Administrator created a Device Collection and a Delivery Group for the Human Resources (HR) and
Accounting user groups. The administrator used the XenDesktop Setup Wizard to create the Desktop OS machines
and

assigned the V: drive as their personal drives. While testing all the new configurations prior to rolling out the Desktop OS
machines to the HR user group, the administrator receives an error when attempting to access the V: drive. Users from

the Accounting user group do NOT receive the error.
Click on the Exhibit button to view the error.
|= Citrixx Personal vDisk I

Startup failed
Citrix: Persanal wDisk failed to start.

— To disconnect, select Log off. To troubleshoot the problem, select Continue
(8] Contine.
i Status code: 7
Emor code: (kb7

How could the administrator resolve this issue?

A. Change the V: drive to another drive letter.

B. Run the inventory update on the master image and release the image to the HR user group.
C. Recreate the master image with Personal vDisk and release that image to the HR user group.

D. Delete all of the Desktop OS machines and rerun the Streamed VM Setup Wizard to recreate the Desktop OS
machines.
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Correct Answer: A

QUESTION 3

Scenario: A Citrix Administrator at a medical facility needs to set up kiosks for non-corporate users to launch an
application that utilizes internal authentication. The administrator needs to configure the site store.OrgA.com to allow
this. How should the administrator configure the store to accomplish this requirement?

A. Configure a new store as internal only with remote access.

B. Add a VPN in Remote Access for store.OrgA.com to allow access.

C. Configure the existing store as internal only with Remote Access set to None.

D. Create an anonymous store using the Delivery Controllers belonging to OrgA.

Correct Answer: D

QUESTION 4

Scenario: When accessing Citrix Receiver for Web on the StoreFront through NetScaler Gateway, a user receives an
error.Click on the Exhibit button to view the error.

Cannot complete your request.

You can log on and try again, or contact your help desk for
assistance.

Users NOT connecting through NetScaler Gateway are successful. What is the likely cause of this error?
A. The callback URL configured on StoreFront is incorrect.

B. The NetScaler Gateway CANNOT resolve the StoreFront FQDN.

C. The StoreFront server CANNOT resolve the Delivery Controller FQDN.

D. The WUser name and password\\' authentication method is NOT enabled on the StoreFront server.

Correct Answer: C

QUESTION 5

Scenario: A Citrix Administrator creates a new Desktop OS machine master image for the Marketing team. The
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administrator attempts to provision 25 Desktop OS machines using Machine Creation Services, but the process fails.
Which component must the administrator install to resolve the desktop provisioning failure?

A. Citrix Scout

B. Hypervisor tools

C. Virtual Delivery Agent

D. End User Experience Monitor

Correct Answer: C
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