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QUESTION 1

Scenario: Users complain that it is taking significantly longer to see their Desktop OS machines compared to yesterday.
The Helpdesk team is able to see active connections while the users are waiting. What could a Citrix Administrator view
to compare the Desktop OS machine launch times?

A. AAA logs in NetScaler Gateway

B. Event log on the Citrix StoreFront server

C. Logon duration details from Citrix Director

D. Configuration logging report on Citrix Studio

Correct Answer: C

QUESTION 2

A Citrix Administrator needs to update a master image to deliver an updated application to Desktop OS machines.
Which steps should the administrator take next to complete the update of the Desktop OS machines?

A. Update the master image, then update the Delivery Group.

B. Update a Desktop OS machine, then update the Delivery Group.

C. Update the master image, then update the session machine catalog.

D. Update a Desktop OS machine, then update the session machine catalog.

Correct Answer: C

QUESTION 3

Scenario: A user\\'s Desktop OS machine with Personal vDisk (PvD) is unresponsive. The user needs to access
applications installed on the PvD urgently, due to an important deadline. How could a Citrix Administrator resolve this
issue?

A. Use Citrix Director to reset the PvD

B. Use Citrix Studio to restore the user\\'s initial settings.

C. Run the ctxpvd.exe command on the user\\'s system.

D. Run a PowerShell cmdlet to restore the user\\'s PvD to a new virtual machine.

Correct Answer: D

QUESTION 4
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Scenario: A Citrix Administrator discovers that a user is unable to connect to a Desktop OS machine. While reviewing
Citrix Director, the administrator identifies that the Desktop OS machine is marked as \\'Unregistered\\'. Which two tools
could the administrator use to troubleshoot this issue? (Choose two.)

A. rsop.msc

B. telnet.exe

C. netsh.exe

D. nbtstat.exe

E. netstat.exe

Correct Answer: BE

QUESTION 5

Scenario: A company, OrgA, has an existing XenDesktop site and recently acquired another company, OrgB. OrgB also
has an existing XenDesktop site and multi le thin clients deployed using the online plug-in. OrgA wants all employees to

use the current OrgA StoreFront store.

Which two changes in StoreFront must a Citrix Administrator make to meet the requirements of the scenario? (Choose
two.)

A. Enable Remote Access.

B. Export the Multi-store Provisioning file.

C. Add the FQDN or IP address of the Delivery Controller in OrgB to the existing store.

D. Create a new store using the FQDN or IP address of the Delivery Controllers in OrgA and OrgB.

E. Go to the specific store on the StoreFront servers and enable the \\'Configure XenApp for Services Support\\'
feature.

Correct Answer: CE
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