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QUESTION 1

Identify the mandatory requirement when planning to record an unattended installation. 

A. license file available to all users and accessible on the same path 

B. response file in the same folder from where the installation runs 

C. users have write permission to the folder where setup.exe resides 

D. users have the same mapped network drives that you do 

Correct Answer: B 

 

QUESTION 2

You have defined a number of customizations for the Knowledge Center user interface. However, when you test them,
the customizations are not displayed. You have verified that the modified files have all been placed in the proper
directories. 

What might be the reason your customizations are not appearing? 

A. The local browser cache on the client system accessing the Knowledge Center must be cleared for the
customizations to appear. 

B. You may be using an unsupported browser. Test your customizations in Internet Explorer version 8 or 9. 

C. You may not have restarted the Web services on the Knowledge Center server. This will reload the.lng and .cus files
on the web server. 

D. It you logged in to the Knowledge Center before you performed your customization, you will need to log in as a new
user to see the customizations. 

Correct Answer: C 

 

QUESTION 3

UPK Developer requires Microsoft .NET Framework 3.5. Some of the machines in the organization where Developer will
be installed already have .NET Framework 3.5 installed, but most do not. Organizational policy dictates that ALL of the
machines where Developer will be installed DO NOT have access to the internet for security reasons. The UPK installer
comes packaged with a "bootstrap" installer for .NET Framework 3.5, which connects to the Internet to install .NET
Framework 3.5 from there. 

Identify the method that would ensure that UPK Developer is installed securely with its .NET Framework 3.5
requirement. 

A. Temporarily allow all machines access to the Internet during the duration of the distribution of the installation, so that
the "bootstrap" installer can connect properly. 

B. Embed the full .NET Framework 3.5 installer package within the UPK installer, allowing the UPK installer to use that
package Instead of "bootstrap." 
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C. Ensure force installation of .NET Framework 3.5 on ALL machines before the installation of UPK Developer. 

D. Install only to the machines with .NET Framework 3.5 already installed; delay installation on other machines until they
have been updated with .NET Framework 3.5. 

Correct Answer: B 

 

QUESTION 4

Your training coordinator has updated the publishing styles to reflect the new company logo. The styles are in the Styles
folder, which is located in the System/Publishing folder. You have been asked to make the necessary permission
changes to prevent other users from making changes to the styles, while retaining the ability to publish content. 

What do you do to handle this request? 

A. Set the styles folder to list permissions. 

B. Set the system folder to read permissions. 

C. Remove all users from the group that has access to the system folders. 

D. Send out an email to all users requesting not to change the styles. 

Correct Answer: B 

 

QUESTION 5

A UPK Content Administrator has created a link to the UPK Play.exe file located in SharePoint. When the user clicks the
link, the user receives an error and the UPK Player is not launched as expected. 

Identify the problem. 

A. You need to add the following command-line parameter to the Play exe/browser =[firefox, safari, SharePoint, ie,
system] 

B. Launching UPK from a SharePoint site is restricted by security levels. Check your security access. 

C. SharePoint is not a viable launch site for UPK executables. 

D. The player package can be executed only through SharePoint when using index.html ordefault.htm. 

Correct Answer: D 
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