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QUESTION 1

Identify three compatible file formats that can be used when updating or customizing your logo in UPK. 

A. JPG 

B. PPT 

C. TIF 

D. BMP 

E. EXE 

F. PDF 

G. HTML 

Correct Answer: ACD 

 

QUESTION 2

Identify three events that occur during the upgrade process for a custom document publishing style. 

A. New options in the Publishing Wizard for document styles are added to custom styles along withnewbookmarks that
are added to the print template files. 

B. Customizations to the default suffix (style name) and version number that are appended to the file name are
preserved. 

C. If custom macro modules and customizations to the publishing style name, preview name, and Publishing Wizard text
were created, they are preserved. 

D. Customizations to the default suffix (style name) and version number that are not appended to the file name are
preserved. 

E. If custom macro modules and customizations to the publishing style name, preview name, and Publishing Wizard text
were created, they will not be preserved. 

Correct Answer: ABC 

 

QUESTION 3

You are assigned to implement the Help system for a UPK target application. Your client wants to deploy the
application\\'s shipped Help and UPK custom content. The client requires that all Help content be accessed from the
application\\'s Help system and that users are served a single landing page from which they can select the content they
want to view. The client also wants to provide a list of associated links to relevant sites. 

What process accomplishes these requirements? 

A. Use UPK\\'s configuration utility available in Windows Start menu with the UPK Developer shortcut to configure the
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gateway page. 

B. Use the UPK In-Application Support Player Configuration utility to create or modify a configuration file. 

C. Use the UPK content publishing wizard to configure the player output to provide a gateway page and associated
requirements. 

D. Use the UPK In-Application Support Configuration utility to modify the target applications landing page to include
UPK. 

Correct Answer: B 

 

QUESTION 4

What would you do to back up all the content that is in your single-user UPK Developer? 

A. Run a backup of the internal UPK database. Copy the resulting database backup file to a secure location. 

B. Open the Developer, select all the folders at the root level (minus the system folder), and choose Tools, Export,
Documents. Copy the resulting .odarc file to a secure location. 

C. Open the Developer and check In all your documents. Then run a backup of the database. Copy the resulting
database backup file to a secure location. 

D. Open the Developer, select all the folders at the root level (minus the system folder), and choose File, Publish.
Publish the content as a Player. Copy the resulting Player Package to a secure location. 

Correct Answer: B 

 

QUESTION 5

When the Knowledge Center is configured for single sign-on (SSO), the SSO policies on the SSO server needs to be
configured to authenticate and authorize the virtual directories. 

Select the Virtual directories that should be configured as "SSO Authenticate and authorize" in the SSO policies. 

A. KCenter only 

B. KData only 

C. KCenter and KData 

D. KCenter and KContent 

E. KCenter, KData, and KContent 

Correct Answer: D 
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