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QUESTION 1

You are the training manager for a medical device company, which operates in a highly regulated industry. One aspect
of your job is to ensure that compliance requirements are addressed. Your large UPK content development team works
in a multi-user environment, creating documentation and training for 50,000 employees globally. Which three benefits of
a multiuser environment and deployment will help you meet compliance requirements? 

A. the ability to create role-based learning paths to train your end users 

B. the ability to track training on critical transactions with Usage Tracking 

C. the ability to provide consistent training and documentation to users globally 

D. version control, including the ability to view the history of a document 

E. the ability to easily update content and quickly get changes to end users 

F. in-application support to speed end-user time to task while reducing errors 

Correct Answer: CDE 

 

QUESTION 2

When Installing the Knowledge Center using the Standard authentication, you are prompted for both a username and
password for the initial Knowledge Center administrator- However, when installing using Windows authentication, you
are prompted only for a Windows user account username for the initial Knowledge Center administrator. 

Identify two reasons that explain this difference. 

A. Using Windows authentication, the username Information is stored in the database, but the password will always be
prompted for at runtime. 

B. Using Standard authentication, the installer will verify that there is not a Windows user account on the local computer
that already exists with the login credentials provided. 

C. Using Windows authentication, Windows account usernames are added to the Knowledge Center database, and
login authentication Is performed by Microsoft Windows, with the system checking the account under which the user has
logged in to the local computer, which means that the password has already been validated at runtime. 

D. Using Windows authentication, the installer will reset the password of the selected Windows user account on the
local computer to blank. Therefore, logging in at runtime will never require a password. 

E. Using Standard authentication, login authentication information (both user name and password) is stored In the
Knowledge Center database and is validated when entered at runtime. 

F. Using standard authentication, Microsoft Windows cannot perform the login authentication of the windows user
account on the local computer. Therefore, the username and password will have to be prompted for at runtime. 

Correct Answer: CE 

 

QUESTION 3
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A content administrator has asked you to troubleshoot a multi-user UPK Installation: the authors unable to connect to
the server. The administrator sent you the following message from a Windows event log: 

The current identity (NT AUTHORITY\NETWORK SERVICE) does not have write access to
"C:\WINDOWS\Microsoft.NET \Framework\v2.0.50727\Temporary ASP.NET Files\\'. 

Where can you fix this permission problem? 

A. On the Oracle database server 

B. On the affected client workstations 

C. In the UPK library 

D. On the application server 

Correct Answer: D 

 

QUESTION 4

Oracle Support has additional areas besides the Knowledge Base that you can go to for information about issues.
Identify two of these areas. 

A. Patches and Updates 

B. Bug Database 

C. The UPK Forums 

D. System and Projects 

E. Certifications 

Correct Answer: AC 

 

QUESTION 5

You have installed the Knowledge Center with Windows authentication mode. Select the statement that is true about
authentication and authorization of the Knowledge Center. 

A. Authentication of the Knowledge Center is done through Microsoft Windows. 

B. Authorization of the Knowledge Center is done through Microsoft Windows. 

C. The username of the Windows authentication user can be updated in the Knowledge Center. 

D. User information in the Knowledge Center database is used to authenticate users. 

Correct Answer: A 
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