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QUESTION 1

Identify four features of Workflow Monitor. (Choose four.)

A. enables you to view your workflows

B. enables you to modify a workflow definition file

C. enables you to download a workflow definition file

D. displays status information for the process instance

E. enables administrators to perform control operations

F. enables you to search for a workflow process instance

G. provides only summary-level information about individual activities of a workflow process

Correct Answer: ADEF

QUESTION 2

Which three statements are true about modifying flexfield values? (Choose three.)
A. The values cannot be disabled.

B. The value description can be changed.

C. The effective dates for a value can be limited.

D. The values can be deleted after they are defined.

E. The values cannot be modified after they are defined.

Correct Answer: BCE

QUESTION 3

Daily Business Intelligence pages provide summarized content for a particular functional area. Identify three features
that the pages contain. (Choose three.)

A. Regions

B. Reports

C. Parameters

D. Responsibilities

E. Key Performance Indicators (KPIs)
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Correct Answer: ACE

QUESTION 4

Access Control is implemented in layers. Each layer builds upon the one that precedes it. Identify three correct
statements about precedence of access control layers. (Choose three.)

A. Data Security precedes Functional Security.

B. Data Security precedes Role-Based Access Control.

C. Delegated Administration precedes Registration Processes.

D. Registration Processes precedes Self Service and Approvals.

E. Self Service and Approvals precedes Role-Based Access Control.

Correct Answer: BCD

QUESTION 5

Which business flow is used for activities starting from product purchase to creating and closing service requests?
A. Click to Order

B. Campaign to Order

C. Contract to Renewal

D. Request to Resolution

Correct Answer: D
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