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QUESTION 1

You have just been hired by a large company, and the IT manager is giving you an overview of the corporate network.
He tells you that the corporation is spread out over several cities, and various departments are divided into subnetworks
that are connected using routers. What type of network are you being shown? 

A. Local area network (LAN) 

B. Wide area network (WAN) 

C. Virtual private network (VPN) 

D. Internet Exchange Point (IPX) 

Correct Answer: B 

 

QUESTION 2

You are a computer technician supporting a small 15-computer Internet lab. The computers are regularly used to
browse the Internet and download files. Users have recently complained that they receive error messages saying the
hard disk is full or out of space. You suspect this is a result of a large amount of temporary Internet files. Which of the
following is a way to easily delete all the temporary Internet files? 

A. Disk cleanup 

B. fdisk command 

C. chkdsk command 

D. Disk defragmentation 

Correct Answer: A 

 

QUESTION 3

Jose is experiencing performance problems with his notebook computer that he purchased a year ago. Upon discussing
this issue with him, you learn that he has never deleted any temporary files since owning the device. What can Jose do
to fix this problem most efficiently? 

A. Reformat his hard drive. 

B. Use the Windows chkdsk utility. 

C. Use the Windows Disk Cleanup utility. 

D. Back up his computer and delete the active partition. 

Correct Answer: C 
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QUESTION 4

Carlos is the Information Technology (IT) administrator for a small company. Over the past year, employees have been
using their personal mobile devices and smartphones for business use. This has reduced costs of purchasing new
devices for employees. Carlos is now considering whether he should stop supplying employees with company phones
and instead require all employees to use their personal smartphones for work. How can Carlos address the most
significant security vulnerability? 

A. Develop a robust app to push security updates out to the various mobile OS devices 

B. Create an employee policy that requires employees to keep phones updated to the latest technology 

C. Create a policy that specifies acceptable use, ensuring security measures are in place for mobile devices 

D. Mandate that employees switch to the company\\'s mobile service provider to ensure security policies are enforced 

Correct Answer: C 

 

QUESTION 5

Which type of attack is a form of social engineering in which an attacker attempts to steal personal or confidential
information by sending e-mail that lures unsuspecting victims to log in to an authentic-looking but imposter Web site? 

A. Replay 

B. Phishing 

C. Spoofing 

D. Pharming 

Correct Answer: B 
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