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QUESTION 1

Ron has an older computer to which he frequently downloads and saves company files. He recently noticed that he was
running low on disk space and decided to delete many old files that he no longer needed. He now notices that it takes a
long time to open or save documents to his hard drive. Which maintenance task can help?

A. Disk defragmentation

B. chkdsk command

C. fdisk command

D. Disk cleanup

Correct Answer: A

QUESTION 2

To restore a backup file on a Windows-based computer, you:

A. Use the Disk Management utility in the Microsoft Management Console (MMC).
B. Use the BackupandRestore utility in the Control Panel.

C. Use Device Manager in the Control Panel.

D. Extract the backed-up file.

Correct Answer: B

QUESTION 3

Server-based networks typically contain centralized network resources, which are usually not available on peer-to-peer
(P2P) networks. Which of the following examples describes a server based network?

A. Three network clients connecting to a file server

B. Downloading a file by using BitTorrent technology

C. Sharing one or more files to another computer via the Internet

D. A client connecting to another computer over the Internet to share music

Correct Answer: A

QUESTION 4

You are a small-business owner and would like to encourage employees to bring their own devices (BYOD) to work.
Which of the following can help reduce the security risks associated with a BYOD implementation?
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A. Expense accounts

B. Acceptable use policy

C. End user license agreement
D. In-house device maintenance

Correct Answer: B

QUESTION 5

What is the distinguishing difference between a LAN and WAN?

A. A LAN is a group of networked computers within a confined geographic area.
B. A WAN is a group of networked computers within a confined geographic area.
C. A LAN typically provides slower network connection speeds than a WAN.

D. A WAN is commonly used for intra-office communication.

Correct Answer: A
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