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QUESTION 1

Consider the following address: http://www.CIWcertified.com/certifications/web_foundations/iba.php 

Which part of the URL represents the server name on which this page resides? 

A. www 

B. .CIWcertified 

C. .CIWcertified.com 

D. /certifications/ 

Correct Answer: A 

 

QUESTION 2

You have 20 remote employees flying in to attend a corporate meeting. The morning of travel day, the administrator tells
you that the hotel reservations have changed. 

What is the best way to send each traveling employee a quick message with the new hotel information? 

A. Update the meeting agenda with the hotel information. 

B. Post an announcement to the company\\'s Web site with the new hotel information. 

C. Send a text message with the hotel information to the mobile phone of each traveler. 

D. Call each stakeholder and leave a message with the address of the hotel. 

Correct Answer: C 

 

QUESTION 3

You received an e-mail message on which several other individuals were copied. You want to respond to this message
in a way that will include everyone who was copied on the original message. 

You can accomplish this by using which action? 

A. Reply 

B. Reply All 

C. Forward 

D. Send 

Correct Answer: B 
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QUESTION 4

You are using an e-mail client that you are unfamiliar with. You need to send an e-mail with an attachment but you do
not see a feature labeled "attachment" anywhere on the client. 

What icon should you look for that is commonly used to invoke the e-mail attachment option? 

A. Lock 

B. Folder 

C. Checkmark 

D. Paperclip 

Correct Answer: D 

 

QUESTION 5

As a project manager, you have to balance three elements that compose the project triangle. Suppose your customer
requests that you add some new requirements to the project when you are halfway through. 

If you agree to this request, how would it affect other aspects of the project? 

A. Project scope will decrease 

B. Cost of the project will increase 

C. Cost of the project will decrease 

D. Time to complete project will be reduced 

Correct Answer: B 
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