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QUESTION 1

Selena needs to send a message to her manager providing all the details of a business proposal. The idea they have
discussed is critical to the business. The project is considered urgent and confidential. Selena wants to get this outline
to her manager as quickly as possible. What would be the most appropriate way Selena could use an SMS (text)
message in relation to this proposal?

A. To send a useful summary of the proposal to her manager so that the manager has it available during a presentation

B. To alert her manager that she has sent the proposal via e-mail so her manager can view the proposal as soon as
possible

C. To provide a detailed outline of the proposal so that her manager can refer to it as he travels
D. To send the proposal as an attachment to the text message

Correct Answer: B

QUESTION 2

Which of the following is a security threat commonly associated with cloud-based services?
A. Malware

B. Phishing

C. Hypervisor vulnerabilities

D. Operating system vulnerabilities

Correct Answer: C

QUESTION 3

You are expecting a very important file from a co-worker in a remote office to be sent to you through e- mail. You finally
call the co-worker and tell him that you have not received the file. He informs you that he sent the file yesterday, but will
send it again immediately. After some time, you still have not received his e- mail message. You contact the Technical
Support department and ask them for help. After some investigation, Technical Support finds the e-mail from your
coworker with an attachment named salesnumbers.exe in the spam folder of your e-mail client. What is the most likely
reason that the e-mail message was filtered out?

A. Messages from remote offices are blocked on internal e-mail.

B. The attachment\\'s file size exceeds the size limits of the e-mail filter policy.

C. File attachments with an .exe extension may contain malicious code.

D. The file name of the attached file exceeds the file name length of the filter policy.

Correct Answer: C
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QUESTION 4

Which of the following is a disadvantage of implementing a Bring Your Own Device (BYOD) policy in a company?
A. Increased cost for licensing mobile applications

B. Configuring the corporate e-mail server to work with mobile devices

C. Inability to control access to company data if the device is stolen or lost

D. Providing training for employees on how to use mobile devices with company applications

Correct Answer: C

QUESTION 5

What is the difference between a computer virus and a worm?

A. A virus can replicate by itself, whereas a worm requires user action to replicate.
B. A worm can replicate by itself, whereas a virus requires user action to replicate.
C. A worm can deposit an illicit server, whereas a virus cannot.

D. A virus can deposit an illicit server, whereas a worm cannot.

Correct Answer: B
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