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QUESTION 1

Which line of code uses the correct syntax to apply an external CSS style sheet to HTML documents? 

A.  

B.  

C.  

D.  

Correct Answer: D 

 

QUESTION 2

You just received a joke that was c-mailed to you by a co-worker. You find the joke funny and consider forwarding it to
another co-worker that you trust. Which human resources issue do you risk by forwarding the e-mail message? 

A. Forgetting to include others who might find the joke funny 

B. Copyright infringement by not providing credit to the originator of the joke 

C. Offending a recipient who receives the joke as a result from further forwarding 

D. Reducing the effectiveness of spam filters 

Correct Answer: C 

 

QUESTION 3

Consider the network configuration shown in the command prompt: What does the Default Gateway identify? 
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A. The file server on the network 

B. The local host on the network 

C. The computer on the network 

D. The router on the network 

Correct Answer: D 

 

QUESTION 4

Disaster recovery planning is considered a best practice for all organizations. It is even more important when cloud-
computing services are used. Which of the following should be included as part of a disaster recovery plan for
companies that use cloud-based services? 

A. Company organizational chart 

B. Malware and anti-virus software updates 

C. Service-level agreement with a cloud-provider 

D. Inventory of services not dependent on the cloud provider 

Correct Answer: C 

 

QUESTION 5

Jose is experiencing performance problems with his notebook computer that he purchased a year ago. Upon discussing
this issue with him, you learn that he has never deleted any temporary files since owning the device. What can Jose do
to fix this problem most efficiently? 

A. Reformat his hard drive. 
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B. Use the Windows chkdsk utility. 

C. Use the Windows Disk Cleanup utility. 

D. Back up his computer and delete the active partition. 

Correct Answer: C 
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