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QUESTION 1

Which of the following demonstrates the importance of manual transaction processing? 

A. It enables vendors to receive multiple orders of different items. 

B. It enables customers to send an item to an alternative address. 

C. It enables vendors to complete a customer return request by telephone. 

D. It enables customers to use a dial-up connection to perform a transaction. 

Correct Answer: C 

 

 

QUESTION 2

Which party in an electronic funds transfer uses the Automated Clearing House (ACH) network to clear funds? 

A. The Web customer 

B. The Web merchant 

C. The Web merchant\\'s bank 

D. The Web customer\\'s bank 

Correct Answer: C 

 

 

QUESTION 3

Jorge is developing an e-commerce solution for his company, which sells subscription services. Customers need to be
billed on a recurring basis for their subscriptions. Which payment method would Jorge find most appropriate for this
situation? 

A. Bank account debit 

B. Cash on delivery (c.o.d.) 

C. Purchase order and post-purchase billing 

D. Advance payment using check or money order 

Correct Answer: A 
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QUESTION 4

Yvonne has received reports that the Web server she administers has been responding slowly to page requests, and
often responds so slowly that requested pages are never received. After reviewing the server logs, Yvonne determines
that the Web server has received more than 1 billion requests sent to a nonexistent port. The Web server is the target
of: 

A. pharming attacks. 

B. database tampering. 

C. buffer overflow attacks. 

D. denial-of-service attacks. 

Correct Answer: D 

 

 

QUESTION 5

Customers use your company\\'s software to receive real-time weather reports. One of the company\\'s software
developers has proposed creating a second application that installs at the same time as the weather software, but
operates in the background and reports user preferences and other information to your company. What is the name for
this type of application? 

A. Daemon 

B. Spyware 

C. Freeware 

D. Value-add 

Correct Answer: B 
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