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QUESTION 1

A complex design request has been issued for a "converged" environment. In the RFP, you expect to receive specific
information in order to create a design solution. What information influences your design solution? (Choose three.) 

A. Network topology 

B. Estimated busy hour call load 

C. Number and type of endpoints 

D. Highpoint closet temperatures 

E. Number of management offices 

Correct Answer: ABC 

 

QUESTION 2

A customer has two sites connected over a 512k serial WAN link. There are 40 employees at the main site and 20
employees at the remote site. Since the server bank and all trunks terminate at the main location, the customer has
concerns about the bandwidth over the WAN link. They request a network assessment. Which two design
considerations are pertinent to the bandwidth on the WAN link? (Choose two.) 

A. VLAN capable Ethernet switch 

B. telecommuters using IP Softphone to access network resources 

C. number of voice calls going through the WAN link during peak time 

D. graphic-based programs used on the network between the two sites 

Correct Answer: CD 

 

QUESTION 3

Which of the following does a typical Cisco design include? 

A. Right to Use for Call Manager 

B. Right to Use for Growth 

C. Right to Use for Phones 

D. Right to Use for Redundancy 

Correct Answer: C 

 

QUESTION 4
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A customer has an Avaya S87xx Media Server with an Avaya G650 Media Gateway. They want the 

remote site tied-in to the main. The remote site has a DSL line for Internet access. They currently have a 

secure VPN tunnel to the main site and want to implement VoIP over this tunnel. 

What is your biggest concern as a designer? 

A. NAT issues 

B. Implementation issues 

C. Security cannot be guaranteed 

D. Voice quality cannot be guaranteed 

Correct Answer: D 

 

QUESTION 5

An Avaya customer with a large contact center is IP enabling their S87xx and will allow 25 users to work from home via
IP Agent in the Telecommuter mode. What is the minimum hardware required in the S87xx to provide this application? 

A. one CLAN board only 

B. one Media Processor board only 

C. one CLAN and one Media Processor board 

D. no hardware is required, only software. 

Correct Answer: A 
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