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QUESTION 1

Which Collaboration Room system is recommended for more than 14 people? 

A. Cisco Webex Room Kit 

B. Cisco Webex Room Kit Pro 

C. Cisco Webex Room USB 

D. Cisco Webex Room Kit Plus 

E. Cisco Webex Room Kit Mini 

Correct Answer: B 

Explanation: https://www.cisco.com/c/en/us/products/collaboration-endpoints/webex- room-series/index.html#~room-
kits 

 

QUESTION 2

From which network service does a Cisco IP phone request the configuration file during the bootup process? 

A. Cisco Unified Communications Manager 

B. DHCP server 

C. Cisco Catalyst switch 

D. Phone\\'s local default configuration in the flash memory is used 

E. TFTP server 

Correct Answer: E 

Explanation: https://community.cisco.com/t5/collaboration-voice-and-video/ip-phone-sccp- amp-sip-phone-registration-
process-with-cucm/ta- p/3109183#:~:text=The%20phone%20contacts%20the%20TFTP%20server%20and%20re
quests% 20its%20configuration%20file. 

 

QUESTION 3

Which protocol is designed to time-synchronize a network of machines? 

A. Network Time Protocol (NTP) 

B. Cisco Discovery Protocol 

C. Domain Name System (DNS) 

D. Dynamic Host Configuration Protocol (DHCP) 
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Correct Answer: A 

Network Time Protocol (NTP) is an internet protocol used to synchronize with computer clock time sources in a network.
It belongs to and is one of the oldest parts of the TCP/IP suite. The term NTP applies to both the protocol and the client-

server programs that run on computers. 

https://www.techtarget.com/searchnetworking/definition/Network-Time-
Protocol#:~:text=Network%20Time%20Protocol%20(NTP)%20is,programs%20that%20run %20on%20computers. 

 

QUESTION 4

How does the Cisco IP phone learn the voice VLAN ID? 

A. through Cisco Discovery Protocol from the switch 

B. through Cisco Discovery Protocol from the voice gateway 

C. through Cisco Discovery Protocol from the Cisco Unified CM 

D. through Cisco Discovery Protocol from the DHCP server 

Correct Answer: A 

 

QUESTION 5

Which feature in online meeting software facilitates conversing before during, and after meetings to keep the work
moving forward and productive? 

A. integrated instant messaging 

B. video conferencing 

C. intuitive controls 

D. screen sharing 

Correct Answer: B 
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