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QUESTION 1

A user has a username and password to log onto a banking website. The user would like to keep access to the account
as secure as possible. 

Which of the following security best practices should the user follow? (Select TWO). 

A. Use only public computers to access the website 

B. Create a complex password 

C. Change the default password 

D. Write the password down 

E. Use the original password 

Correct Answer: BC  

 

QUESTION 2

Which of the following computer connector types was designed specifically for allowing high-speed external hard drive
transfers? 

A. DVI 

B. USB 

C. eSATA 

D. HDMI 

Correct Answer: C 

 

QUESTION 3

Before purchasing a new video card for a PC, which of the following should be checked to ensure there will be enough
electricity for the video card to function properly? 

A. GPU 

B. CPU 

C. GUI 

D. PSU 

Correct Answer: D 
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QUESTION 4

Which of the following security threats includes suspicious activity, such as reviewing someone\\'s screen display
without permission? 

A. Malware 

B. Shoulder surfing 

C. Phishing 

D. Password cracking 

Correct Answer: B 

 

QUESTION 5

Which of the following is an advantage of using cloud-based collaborative applications and storage, rather than local
applications and storage? 

A. Decreased software licensing costs 

B. Higher security encryption 

C. Limited storage space for files 

D. Increased accessibility to files 

Correct Answer: D 

 

QUESTION 6

A user installed a new scanner on a desktop personal computer without any documentation. The scanner powers on,
the lamp turns on, and then the unit stops with a failure light lit. 

Which of the following should the user do FIRST? 

A. Go to the scanner manufacturer\\'s website and download the current installation information. 

B. Check the personal computer manufacturer\\'s support website for information about scanner installation. 

C. Find a scanner user group website and ask for help. 

D. Update the scanner firmware and drivers, then reinstall the scanner. 

Correct Answer: A 

 

 

QUESTION 7
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Which of the following features of a smartphone controls the screen orientation? 

A. Gyroscope 

B. NFC 

C. Accelerometer 

D. GPS 

Correct Answer: A 

 

QUESTION 8

A technician wants to minimize the risk of having third parties track previously visited web pages. 

Which of the following should be performed in the Internet browser\\'s settings? (Select TWO). 

A. Select form data 

B. Disable location services 

C. Remove cookies 

D. Clear history 

E. Change passwords 

Correct Answer: CD 

 

 

QUESTION 9

Which of the following data connections would provide a user the BEST Internet availability while traveling? 

A. Workstation with only RJ-45 connectors 

B. Smartphone with cellular service 

C. Laptop with Bluetooth wireless connectivity 

D. Tablet connected to a SOHO wireless network 

Correct Answer: B 

 

QUESTION 10

Which type of memory chip has 168 pins? 

A. DMA 
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B. DIMM 

C. DIP 

D. SIMM 

Correct Answer: B 

The Dual inline memory module (DIMM) has 168 pins. 168-pin Dual inline memory module (DIMM) 

 

QUESTION 11

Several users want to share a common folder with high availability. 

Which of the following devices is BEST to use for this requirement? 

A. Large USB flash drive connected to a PC 

B. Medium capacity SATA hard drive 

C. Network attached storage appliance 

D. Firewall with security management 

Correct Answer: C 
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QUESTION 12

Which of the following is the function of a CPU? 

A. Encrypts data for remote transmission 

B. Performs data computation 

C. Supplies electricity to components 

D. Provides storage location for files 

Correct Answer: B 

 

QUESTION 13

Which of the following is a 15-pin video connection? 

A. DVI 

B. S-video 

C. Component 

D. HDMI 

E. VGA 

Correct Answer: E 

 

QUESTION 14

When setting up a new device, there are multiple features available that will never be used. Which of the following
should the user do to make the new device more secure? 

A. Make all users administrators. 

B. Remove or disable the unnecessary features. 

C. Install a password manager on the device. 

D. Make all users guests. 

Correct Answer: B 

 

 

QUESTION 15

Which of the following device types is needed within a computer to read information on a CD-ROM? 
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A. Network card 

B. Optical drive 

C. Video card 

D. Solid state drive 

Correct Answer: B 
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