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QUESTION 1

The humidity in the computer room has risen above appropriate levels. 

Which of the following systems has MOST likely failed? 

A. Carbon Dioxide 

B. CCTV 

C. UPS 

D. HVAC 

Correct Answer: D 

 

 

QUESTION 2

Scanned images are appearing crooked and partially rotated. Which of the following features should the technician use
to fix this? 

A. ICR 

B. Deskew 

C. OCR 

D. Degauss 

Correct Answer: B 

 

QUESTION 3

A technician watches as a doctor accesses PHI on a computer in a public area, closes the record, and walks away
without logging out. 

Which of the following should the technician do? 

A. Log the doctor out immediately 

B. Turn off the monitor 

C. Leave the session open in case the doctor needs to access another record 

D. Page the doctor to ask if the computer is still needed 

Correct Answer: A 
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QUESTION 4

A 40-year-old patient has minor leg surgery and needs re-education and therapy. 

Which of the following would MOST likely be used to handle this situation? 

A. Nursing home 

B. Assisted living 

C. Surgical center 

D. Home healthcare 

Correct Answer: D 

 

 

QUESTION 5

Which of the following should a technician take into consideration when trying to achieve the MAXIMUM coverage when
installing wireless access points? 

A. Encryption 

B. Placement 

C. SSID broadcast 

D. Cost 

Correct Answer: B 

 

QUESTION 6

Which of the following protocols translates web addresses to IP addresses? 

A. DHCP 

B. NETBEUI 

C. DNS 

D. WINS 

Correct Answer: C 

 

QUESTION 7
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Which of the following is MOST important for an office technician to maintain in a fully cloud based EMR/EHR
environment? 

A. EMR/EHR system backups 

B. The applications and updates of all office systems 

C. EMR/EHR servers 

D. Internet connectivity 

Correct Answer: D 

 

QUESTION 8

Which of the following is a best practice for keeping information in a medical office protected from other patients\\'
view? 

A. Screen protectors 

B. Print and store the file 

C. Screen-less signature pads 

D. Monitor placement 

Correct Answer: A 

 

QUESTION 9

Which of the following is an important limiting factor for a FTP server? 

A. Maximum open client connections 

B. L2TP encryption limits 

C. Graphical processing power 

D. Port 80 traffic filtering 

Correct Answer: A 

 

QUESTION 10

Which of the following attacks occurs when an outsider calls the help desk pretending to be the Chief Executive Officer
(CEO) who cannot remember their login credentials? 

A. Whaling 

B. Phishing 
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C. Social engineering 

D. Malware 

Correct Answer: C 

 

QUESTION 11

A new MA is trying to open an image file in a patient\\'s chart. Another application opens instead of the needed image
file; however, the correct image opens on every other computer when the same task is done. Which of the following is
the MOST likely cause? 

A. Invalid mapped drive 

B. OS software patch 

C. Incorrect URL 

D. File association 

Correct Answer: D 

 

 

QUESTION 12

Which of the following are common interfaces used to install a document scanner? (Select TWO). 

A. USB 

B. IEEE 1394 

C. RJ-11 

D. PS/2 

E. DB-9 

Correct Answer: AB 

 

QUESTION 13

In which of the following rooms is a patient\\'s vitals typically taken? 

A. Consultation room 

B. Examination room 

C. Imaging room 

D. Holding room 
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Correct Answer: B 

 

QUESTION 14

Record retention on a federal level is BEST summarized by which of the following? 

A. HITECH 

B. NIST 

C. HHS 

D. HIPAA 

Correct Answer: D 

 

QUESTION 15

Which of the following provides the FASTEST recovery time, at the expense of backup time/storage space? 

A. Performing alternating, differential and incremental backups 

B. Performing a backup every night 

C. Performing a weekly normal backup followed by daily incremental backups 

D. Performing a weekly normal backup followed by daily differential backups 

Correct Answer: D 
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