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QUESTION 1

John works as a Network Administrator for NetPerfect Inc. The company has a Windows-based network. John has been
assigned a project to build a network for the sales department of the company. It is important for the LAN to continue
working even if there is a break in the cabling. 

Which of the following topologies should John use to accomplish the task? 

A. Star 

B. Ring 

C. Mesh 

D. Bus 

Correct Answer: C 

 

QUESTION 2

Which of the following is an audio data compression algorithm for voice that compresses digital voice in packets of 10
milliseconds duration? 

A. G.711 

B. H.320 

C. H.323 

D. G.729 

Correct Answer: D 

 

QUESTION 3

Your client wants to choose a DSL connection with the fastest download rate possible. Which DSL would you
recommend? 

A. SDSL 

B. HDSL 

C. FDSL 

D. ADSL 

Correct Answer: D 

 

QUESTION 4
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You work as a Voice Technologies Administrator for PassGuide Inc. Your job is to manage and troubleshoot the Voice
network of your company. You have configured H.323 to support DTMF. 

Which of the following DTMF relay types are supported by Cisco gateways using H.323? 

A. H.245 Signal 

B. H.245 Alphanumeric 

C. NTEs 

D. NSE 

Correct Answer: ABC 

 

QUESTION 5

Which of the following correctly describes the IPv6 address? 

A. In an IPv6 address, each of the ten fields is separated by a colon. 

B. In an IPv6 address, each of the eight fields is separated by a colon. 

C. In an IPv6 address, each of the 16-bit fields is separated by a colon. 

D. In an IPv6 address, each of the seven fields is separated by a colon. 

Correct Answer: B 

 

QUESTION 6

Which of the following protocols is used for signaling between Private Branch Exchanges (PBXs) and Private Integrated
Services Network (PISN)? 

A. H.248 

B. QSIG 

C. H.225 

D. H.450 

Correct Answer: B 

 

QUESTION 7

Mike works as a Technician for Umbrella Inc. The company is using symmetric Network Address Translation (NAT) in
their network. Mike requires a workaround for the SIP devices. Mike is using IP phones from multiple vendors, as well
as open source SIP clients. 

Which of the following solutions will work to allow the SIP implementation to pass through the NAT solution? 
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A. TURN 

B. STUN 

C. 802.1p 

D. UPnP 

Correct Answer: A 

 

QUESTION 8

John works as a Network Administrator for NetPerfect Inc. The company has a Windows-based network. John has been
assigned a project to build a network for the sales department of the company. It is important for the LAN to continue
working even if there is a break in the cabling. 

Which of the following topologies should John use to accomplish the task? 

A. Mesh 

B. Bus 

C. Star 

D. Ring 

Correct Answer: A 

 

QUESTION 9

Which of the following is NOT a part of the Public Switched Telephone Network (PSTN)? 

A. Trunking 

B. Swtiching 

C. Access 

D. Transmission 

Correct Answer: A 

 

QUESTION 10

Which of the following allows PBX to determine the route an outbound call should follow? 

A. Gateway 

B. Router 

C. Automatic Route Selection (ARS) 
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D. Automatic Call Distributor (ACD) 

Correct Answer: C 

 

QUESTION 11

You work as a technician for McNeil Inc. You want to capture packets linked to SIP and HTTP using the same
application. 

Which of the following monitoring tools will you use to accomplish the task? 

A. Protocol analyzer 

B. Spectrum analyzer 

C. Traffic generator 

D. SIP analyzer 

Correct Answer: A 

 

QUESTION 12

Which of the following layers of the OSI model is responsible for the auto detection process of the IP telephone power
requirement? 

A. Application layer 

B. Physical layer 

C. Data link layer 

D. Presentation layer 

Correct Answer: B 

 

QUESTION 13

A Which of the following are encapsulated components present in the PDU while data transmission is taking place to the
session layer? 

A. Data, application header, and presentation header 

B. Application header and presentation header 

C. Data, transport header, and presentation header 

D. Application header and transport header 

Correct Answer: A 
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QUESTION 14

Which of the following is the process of rewriting source and destination addresses of IP packets as they pass through a
router or firewall? 

A. SNAT 

B. Supernetting 

C. PAT 

D. NAT 

Correct Answer: A 

 

QUESTION 15

You work as a technician for TechPerfect Inc. There are up to 25 telecommuters using VoIP at any given time. You want
to ensure that the Web browsing performed by the valid users on your network does not interfere with the required
bandwidth for VoIP communications across the Internet. 

Which of the following technologies will allow you to ensure that the users can browse the Internet while not allowing
these users to thwart the operations of the telecommuters? 

A. Traffic generator 

B. Packet filtering 

C. Traffic policing 

D. Traffic shaping 

Correct Answer: D 
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