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QUESTION 1

Which two communications or interpersonal skills are critical for an Enterprise IT Business Specialist? (Choose two.) 

A. Ability to build relationships 

B. Ability to explain design decisions in multiple languages 

C. Ability to plan and schedule complex data migration 

D. Ability to influence others 

E. Ability to interpret financial statements 

Correct Answer: AD 

 

QUESTION 2

What method is recommended for mapping out an organization\\'s current processes and to design future processes? 

A. Drawing a business model diagram 

B. Querying relational databases 

C. Writing detailed descriptions 

D. Drawing hierarchical matrixes 

Correct Answer: A 

 

QUESTION 3

Select and Place: 
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Correct Answer: 

 

QUESTION 4

What impact on business can cloud technologies provide? 

A. Reducing travel expenses and enhancing productivity 

B. Reducing application\\'s response time to streamline transactions and getting better customer and employee
satisfaction 

C. Reducing project risk 

D. Improving green brand awareness 

Correct Answer: C 

 

QUESTION 5

Which discovery methods or aids are typically free? 

A. Unlimited access to all reports from conferences run by research firms 

B. Government reports on the availability of access to broadband within different emerging countries 

C. Analysis of private company expenditures on technology 

D. White papers authored by consultants, industry professionals, analyst firms, or vendors 

Correct Answer: D 

 

QUESTION 6
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You are starting the Design phase for a new customer management center. What do you need to understand about
users and their interests? 

A. Obstacle to migrating data to a new architecture 

B. Government rules for changing tax rates 

C. The top reasons why customer reps like their jobs 

D. The network capacity given service call volumes 

Correct Answer: C 

 

QUESTION 7

When asked about IT skills gaps, where does "Speak business language" fall in a list of concerns? 

A. "Speak business language" would be helpful to improve, but not among the most critcal gaps. 

B. The ranking varies depending on the industry and whether the business person is new in their job. 

C. "Speak business language" is consistently mentioned as a top concern for IT professionals. 

D. "Speak business language" is a very low priority but moving higher because business people need to learn the terms
for technologies like cloud. 

Correct Answer: C 

 

QUESTION 8

An IT team is designing a Proof of Concept (PoC) for a mobile email account provisioning system. Which best describes
this activity? 

A. A small and well defined exercise that directly measures and validates assumptions around a subset of capabilities. 

B. A partially configured implementation in a non-production environment that the team can use to learn the new system
and provide requirements. 

C. A fully configured implementation in production that a small set of power-users use to validate how the system will be
used in the field and to refine functionality. 

D. A process to solicit and screen beta testers for the first release of the product. 

Correct Answer: A 

 

QUESTION 9

Select and Place: 
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Correct Answer: 

 

QUESTION 10

You need to evaluate a solution to improve security for access to the company intranet. Which action should be in scope
of your work? 

A. Read analyst reports and benchmark studies on software products. 

B. Hire a consultant to assess data center physical security. 

C. Arrange vendors to conduct virus detection demos for IT and business managers. 

D. Ask Finance to provide a list of risks with potential value. 

Correct Answer: D 

 

QUESTION 11

Select and Place: 

Correct Answer: 
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QUESTION 12

A business lead in a Fortune 100 customer service organization wants to optimize the efficiency of his service incident
team, while having the ability to rapidly respond to changing market conditions in the industry. Which incident
management platform best supports these goals? 

A. An Enterprise Resource Management platform that focuses on standardization and scale. 

B. An Intelligent Business Process Management System that enables the business to directly define, execute, and
measure their business processes. 

C. A mobile-enabled service incident platform developed by a small start-up company. 

D. A custom-developed help desk application that was created for the internal IT support team. 

Correct Answer: B 

820-427 Practice Test 820-427 Study Guide 820-427 Exam Questions

820-427 Practice Test | 820-427 Study Guide | 820-427 Exam Questions                                6 / 7

https://www.passapply.com/820-427.html
https://www.passapply.com/820-427.html
https://www.passapply.com/820-427.html
https://www.passapply.com/820-427.html
https://www.passapply.com/820-427.html
https://www.passapply.com/820-427.html


https://www.passapply.com/820-427.html
2021 Latest passapply 820-427 PDF and VCE dumps Download

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success
100% Money Back Guarantee
365 Days Free Update
Instant Download After Purchase
24x7 Customer Support
Average 99.9% Success Rate
More than 800,000 Satisfied Customers Worldwide
Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.passapply.com/allproducts

Need Help
Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.

Copyright © passapply, All Rights Reserved.

Powered by TCPDF (www.tcpdf.org)

820-427 Practice Test | 820-427 Study Guide | 820-427 Exam Questions                                7 / 7

https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.passapply.com/820-427.html
https://www.passapply.com/820-427.html
https://www.passapply.com/820-427.html

