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QUESTION 1

As a voice implementation engineer, you have been asked to deploy Cisco Unified Presence. Cisco Unified Presence
needs to communicate with Cisco Unified Communications Manager for user data synchronization. 

What must you configure to make sure that Cisco Unified Presence uses the same authentication to communicate with
Unified Communications Manager? 

A. an end-user in Cisco Unified Communications Manager and point it to Cisco Unified Presence 

B. a Java Telephony Application Programming Interface user in Cisco Unified Communications Manager and point it to
Cisco Unified Presence 

C. a VPN profile in Cisco Unified Communications Manager and point it to Cisco Unified Presence 

D. an application user super group access and point it to Cisco Unified Presence 

E. an Administration XML Layer user and point it to Cisco Unified Presence 

F. the standard CCMSysUser, which is created as an application user and point it to Cisco Unified Presence 

Correct Answer: E 

 

QUESTION 2

An IP phone user dials into Cisco Unity Connection and hears the reorder tone. What could be the two possible issues?
(Choose two.) 

A. The parameter Register with Session Initiation Protocol Server is not set on the trunk-group configuration page. 

B. The parameter Register with Session Initiation Protocol Server is not set on the port-group configuration page. 

C. The parameter Register with Session Initiation Protocol Server is not set on the hunt-group configuration page. 

D. The Cisco Unified Presence servers need to be sorted in the order in which the IP phones are registered. 

E. The Session Initiation Protocol servers need to be sorted in the order in which the IP phones are registered. 

F. The Cisco Unified Communications Manager servers need to be sorted in the order in which the IP phones are
registered. 

Correct Answer: BF 

 

QUESTION 3

In Cisco Unity Connection, which two options are predefined rules of forwarded call routing? (Choose two.) 

A. attempt forward 

B. attempt sign in 
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C. attempt sign out 

D. speech connect 

E. publisher reverse trap 

F. opening greeting 

Correct Answer: AF 

 

QUESTION 4

What is required on the Cisco Unified Presence server, when integrating Cisco Unified Presence with Cisco Unity
Connection, in order for users to be allowed to view, play, sort, and delete voicemail messages? 

A. H.323 trunk 

B. XMPP connection 

C. SIP trunk 

D. AXL configuration 

E. Voicemail Profile 

Correct Answer: E 

 

QUESTION 5

What is the default recovery time period in minutes for calls dropped during message playback? 

A. 1 

B. 2 

C. 3 

D. 5 

E. 10 

F. 12 

Correct Answer: D 

 

QUESTION 6

Which of the following services must be restarted in Cisco Unity Connection Serviceability once you configure the SMTP
server? 

A. Connection Conversation Manager 
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B. Connection Mixer 

C. Connection SNMP Agent 

D. Connection Administration 

E. No services need to be restarted 

Correct Answer: A 

 

QUESTION 7

You have just installed Cisco Unity Express. Now you want to configure history depth and set it to its maximum value. 

Which value should you define as the maximum value? 

A. 5 

B. 10 

C. 15 

D. 20 

E. 50 

F. 75 

Correct Answer: B 

 

QUESTION 8

When using integrated messaging with Cisco Unity Express, which capability is available to the end user? 

A. The ability to create, send, or reply to voice-mail messages from the email client. 

B. The ability to delete voice-mail messages or to mark them as read or unread, as they would for email messages 

C. The ability to only mark voice-mail messages as read or unread, as they would for email messages. 

D. The ability to create, send, delete, or reply to voice-mail messages from the email client. 

Correct Answer: B 

 

QUESTION 9

Which service is used to synchronize a subset of user data during an LDAP integration on Cisco Unity Connection? 

A. Cisco DirSync 

B. CDRonDemand Service 

Latest 642-467 Dumps | 642-467 PDF Dumps | 642-467 Study Guide                                4 / 7

https://www.passapply.com/642-467.html
https://www.passapply.com/642-467.html
https://www.passapply.com/642-467.html


https://www.passapply.com/642-467.html
2021 Latest passapply 642-467 PDF and VCE dumps Download

C. Cisco Extended Functions 

D. Cisco DB Replicator 

E. Cisco Trust Verification Service 

Correct Answer: A 

 

QUESTION 10

As a voice administrator, you have deployed Cisco Unity Connection for voice-mail service. You need to implement dial
plan flexibility for Cisco Unity Connection directory to separate addressing and dialing tasks. Which two dial plan
components must you configure? (Choose two.) 

A. translation patterns 

B. partitions 

C. search spaces 

D. gatekeeper zone prefixes 

E. route patterns 

F. transformation patterns 

Correct Answer: BC 

 

QUESTION 11

Which three of the following options should always be selected when configuring a SIP trunk for Cisco Unity Connection
integration to Cisco Unified Communications Manager? (Choose three.) 

A. Accept Unsolicited Notification 

B. Enable Digest Authentication 

C. Accept Out-of-Dialog REFER 

D. Enable Application Level Authentication 

E. Accept Replaces Header 

F. Accept Presence Subscription 

G. X.509 Subject Name 

Correct Answer: ACE 

 

QUESTION 12
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You are managing a Cisco Unity Connection server. You want to assign permissions to a junior administrator to manage
call handlers and directory handlers on the Cisco Unity Connection server. Which role should you assign to the junior
administrator? 

A. Remote Administrator 

B. User Administrator 

C. Greeting Administrator 

D. Help Desk Administrator 

E. Audit Administrator 

F. Audio Text Administrator 

Correct Answer: F 
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